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Packing and Agitator Replacement
A2000/A2000I

1. Place cardboard on a table. Lay the A2000 on
it’s front. Remove the nuts that secure the clear
back panel. Remove the panel. Remove the
feet and mounting screws, then remove the
bottom panel.

2. Loosen the top set screw on the coupler.

3. Loosen the packing nut until it is finger loose.

4. Remove the three nuts that secure the motor
bracket in place

5. Unplug the motor wires and set the motor out of
the way.

6. Twist and pull up to remove the agitator.
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Note:
The Agitator Teflon
Collar must rest against
the bottom of the
Digestion Vessel when
installed.

Check Agitator1.
2.
3.

Check the agitator for wear and pitting in the shaft surface. The surface should be very smooth without grooves, pits or a
thinned diameter.
The agitator can be installed if the packing has not been disturbed. Push and twist until the agitator is completely seated on
the vessel bottom.
Replace the motor and cabinet bottom. Follow the procedure for tightening the packing on the bottom of page 3.

Replacing the Packing1.

The packing is removed using a screwdriver.

2.

The packing consists of two carbon ropes and one compressed
graphite cylinder. When removed, it will look similar to the image
on the left. Ensure both ropes are removed or the new packing
will not fit.
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.

Packing
Bushing

Bushing
Packing

Packing

3. Check the packing nut after four hours of use and adjust if necessary. If assistance is needed, call
ANKOM Technology at 315-986-8090 or email technical service at service@ankom.com.

